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Online enhancements announced at Talbot and Muir

Talbot and Muir, the independent self invested personal pension (SIPP) and small
self administered scheme (SSAS) specialist, has unveiled a suite of website
upgrades to aid advisers and to take account of the new pension changes. These
include a new property section, an application form wizard and a change to online

application forms.

Claire Trott, Head of Pensions Technical said: “Advisers are under so much pressure to deliver to
their clients in an efficient and cost effective way for all concerned. We constantly review how we
partner with advisers and look for ways to help them through the administration of their clients SIPP
and SSAS products.

Property section

Property is a complex area and advisers don't all deal with it on a regular basis and so it is
important for us to lay out our process and what can and can’t be done. Feedback received by
Talbot and Muir showed that what was of most interest was access to all the documentation and
forms in one place, so a property section has been created and also Q&As that are not based just
on what the firm thinks is relevant but is based on all the technical queries received from advisers.

This means that advisers can access answers to most of their questions, even if the office is closed.

The application form wizard

Gone are the days of advisers wanting to use paper based application forms, the move for
sometime has been to online application forms. The Talbot and Muir application form wizard
enables advisers to get the right form by filtering with questions. It is self registration so no need to
complete long agreements and the application forms are stored securely behind a two stage
authentication log in process, they can be returned to if there is missing data or changes that need
to be made ahead of submission. The wizard fully completes the application form and pulls through

any duplicate information to other required forms, such as property or benefits forms.
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Review of online illustrations

Talbot and Muir has reviewed the need for online illustrations and at this time feel advisers are
better served by these being completed in house by Talbot and Muir and emailed to the adviser.
They are guaranteed to be completed on the same day, provided the request is received before
4pm, although in most cases they are sent out the same day even if received later. There is an
online request form should the adviser not want to or not be able to, phone into the office or indeed

wants to request them out of hours, it will then be done on the next working day.

Claire concluded: “Some providers may feel that not providing online illustrations is time consuming
but having researched advisers and the complexity of some schemes that advisers deal with, we
feel that we can better serve our advisers by completing these in house. The investment we have
made into our web and online services is further evidence that we are committed to providing

exemplary service and support to advisers for the long-term.”
For further information on Talbot and Muir please visit the website at http://www.talbotmuir.co.uk
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Notes to Editors:

Formed in 1993 initially as a specialist SSAS provider, Talbot and Muir are a high quality
independent provider of SIPPs and SSAS products distributed via Financial Advisers. Talbot and
Muir entered the SIPP market in 2000 in response to a growing need for tailored solutions for their
clients who wanted something other than “insurance company mentality”. The aim is to provide a
personal and professional service to all advisers and their clients, with access to all levels in the
business from named administrators to the principals of the company.
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Talbot and Muir Limited provides administration to Self Administered Pension Schemes.

Talbot and Muir SIPP LLP provides administration to Self Invested Personal Pensions, and is authorised and
regulated by the Financial Conduct Authority.

Talbot & Muir is the trading name for Talbot and Muir Limited (company number 02869547) and Talbot and Muir
SIPP LLP (company number OC306490), both registered in England, registered address: 22 Clarendon Street,
Nottingham, NG1 5HQ.

This document is based on Talbot & Muir’s interpretation of current legislation and HM Revenue and Customs
practices. Whilst every endeavour has been made to ensure that our interpretation is correct, Talbot & Muir
cannot give any guarantees in this respect.

Neither Talbot & Muir, nor its partners or staff, intend that this document or any of its contents should be
construed as providing advice or as a definitive summary and are unable to take any liability for any actions
taken by any party as a result of reading this document or any consequences thereof. Talbot & Muir
recommend that no irrevocable action should be taken until full and additional advice has been taken.



